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1 (a) Identify and explain two possible reasons why Shahila wants to expand her business. For

Examiner’s
R AN T oot e et —aaa e e e —————————aaaaree———— Use
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(b) If the business expands, Shahila will need to buy more food ingredients. Consider the For
advantages and disadvantages of buying from a wholesaler or buying directly from local |Examiners
Use

farmers. Recommend which option she should choose. Justify your answer.

ATAY A o] 1oYT= 1Y TR
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2 (a) Identify and explain two reasons why Shahila wants good quality food products to be

For
served from her stall. Examiner's
Use
(R T=Y= (=10 o Wt KPR
EXPIANATION: .o e e e e e
(BT Y=ET0] o IR
EXPIANATION: ..o e e e

© UCLES 2013 0450/21/0/N/13



5

(b) Shabhila plans to promote her food stall. Consider the advantages and disadvantages of For
the following three methods of promotion. Recommend which one she should choose. |Examiners

Justify your choice. Use

Competitions with prizes for CUSIOMEIS: ......coooiiiiiiii e
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3 (a) Identify and explain two reasons why Shahila will have to pay a higher rent for a café in

For
the centre of the city. Examiner's
Use
== <o o i TSP PRRPRP
EXPIANATION: .o e e e e
RS ON 2. i ——————————
EXPIANGATION: .o e e e
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(b) Consider the two options for expanding the business. Recommend which option Shahila

F
should choose. Justify your choice by calculating the net profit per week for each option. Exam(;rrwer’s
Use
Option 1 (food stall near football stadium): ........ccooiiiiii e
Option 2 (café in Centre Of City): ...eeii i
ReComMMENatioN: ... e
.................................................................................................................................... [12]
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4 (a) If Shahila chooses Option 2, then she will have to decide on the café opening hours. For
Identify and explain four factors which will affect the opening hours she chooses. Examiner’s

Use

= o3 (o ) PSP PPEPPRR

EXPIANATION: .

= To (o ] =TSRRI

(o] F=T g = U0 o L PP P S PPPPPPPPPPP
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EXPIANATION: .

= o (o ] TR TTRTRR

EXPIANGATION: . e e e e
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(b) Shahila will need to employ more workers if the business expands. Consider the For
advantages and disadvantages of the following methods of payment. Recommend |examiners
which method she should choose. Justify your answer. Use

WaAGE PEI NOUI: et et e e e e e e e e annneeas
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5 (a) Identify and explain two benefits to Shahila of keeping a short chain of command as the

For
business expands. Examiner's
Use
T =1 A PP
EXPIANATION: .o e e e e e
Benefit 2 oo,
EXPIANGTION: .o e e
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(b) The following three factors affect the success of Yum Yum Food. For each of the factors

For
explain how sales are affected. Which factor do you think is likely to affect sales the |examiners
most? Justify your answer. Use

Unemployment increasing in the capital City: ...
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